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8.3 Streets for People Preston Activity Link (West) 

 

8.3 STREETS FOR PEOPLE PRESTON ACTIVITY LINK (WEST)  
 

Author: Senior Transport Planner & Urban Designer     
 

Reviewed By: General Manager City Sustainability and Strategy  
 

 

EXECUTIVE SUMMARY 
 
A draft concept design for the Preston Activity Link (West) ‘Streets for People’ Corridor has 
been developed and was released for public consultation between 31 January and 16 
February 2020.   
 
The draft concept designs that were consulted on proposed corridor interventions to reduce 
vehicle speeds and better manage traffic volume; make it easier to walk, wheel and ride; and 
make streets greener.  It aimed to meet the Streets for People Project’s vision “The Streets 
for People Preston Activity Link will prioritise sustainable transport that provides a seamless, 
safe and inviting pedestrian and cyclist connection to Preston market, Darebin Civic Precinct, 
schools and parks." 
 
Using a significant level of input from the community and key stakeholders, including two 
stages of consultation, the concept designs have now been finalised for most of the western 
section of the corridor, and a final round of engagement is proposed to take place during May 
for the James Street road closure / pocket park trial.  
 
The final concept designs propose interventions that would be constructed over time.  
Opportunities for external funding will be explored with funding for further design stages and 
construction of most of the proposals being referred for consideration in future years budgets 
along with priorities across the City.   
 
Four street improvements along the Preston Activity Link (West) in 2020-21 have been 
referred to the Council budget process for consideration. If council endorses the concept 
designs proposed in this report and funding is allocated, construction is expected to start in 
early 2021.  
 
Recommendation 

Recommendation 

That Council: 

(1) Endorses the ‘Streets for People’ Preston Activity Link (West) concept designs for 
St Georges Road to James Street attached as Appendix A.  

(2) Makes the ‘Streets for People’ Preston Activity Link (West) Round 2 Engagement 
Summary document (Appendix B) publicly available via the Darebin website 

(3) Endorses a third round of direct community engagement for the James Street closure 
pocket park and Hope Street (Appendix C) 

 
 

BACKGROUND / KEY INFORMATION 
 
Community consultation has now been completed and feedback incorporated into proposed 
designs, with the exception of the section between James Street and Elizabeth Street that 
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includes a road closure / pocket park at James Street, which will go to a third round of direct 
engagement.  
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The study area for the Preston Activity Link (West) was identified from the Feasibility Study 
and forms part of the local street network linking the Elizabeth Street in the west, following 
Cramer Street to St Georges Road. The initial plan included Eric Street (between Elizabeth 
Street and James Street), however the new proposed link is Hope Street to the south, to 
connect better with the Merri Creek trail in Moreland. 

 
Council officers have been working with the local community through community 
engagement activities to develop concept level designs that: 

• Prioritise road safety; 

• Reduce vehicle speeds and improve driver behaviour; 

• Develop high-quality places for people walking, wheeling and cycling;  

• Deliver functional and inviting streetscape for those who live, work or study in the local 
areas.  

 
Draft concept designs of the Preston Activity Link (West) were prepared based on an 
extensive study of the local area, drawing on best practice experience from Australia and 
overseas, and through listening to the issues, needs and ideas from the local community. 
The draft concept designs were released for community feedback in March 2019, then again 
in February 2020, which has fed into the development of the final concept designs 
(Appendix A) which address the key issues, project vision and objectives. 

 
Previous Council Resolution 
 
At its meeting held on 2 December 2019, Council resolved: 
 
‘That Council endorse for public consultation of the Preston Activity Link (West and Chifley 
Drive) draft concept designs, as attached in Appendix C.’ 
 
And on 15 October 2018, Council resolved: 
 
‘That Council: Adopts the Gower Street/Cramer Street corridor and Northern Reservoir 
corridor for the Streets for People project and requests that officers proceed with community 
and stakeholder engagement and further design during the 2018-19 financial year.” 
 
 

COMMUNICATIONS AND ENGAGEMENT 
 

Consultation 
 
A summary of the Round 1 consultation findings were presented to Council on 2 December 
2019, and a detailed overview of the communications and engagement activities undertaken 
is included in Appendix D. A summary of the second round of engagement can be found in 
the discussion section of this report, and Appendix B. 
 
There have been two rounds of community and stakeholder engagement, with the following 
stages and a mix of methods used to understand community views: 
 
Round 1 - Communications and Engagement Activities 

5. A whole of area letterbox drop and local advertising to promote the various 
engagement activities. 

6. A community survey receiving input from local residents, businesses and 
stakeholders in order to understand how the area is performing now and what the 
priorities for change are. 
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7. Meetings with state government agencies and community reference groups to gather 
further local knowledge and strategic context. 

8. A community drop-in session for locals to engage with the draft concept plans and 
provide further input on local issues and directions for change. 

9. A street champion workshop for local residents from a variety of backgrounds and 
road user types to provide input into the draft concept designs. 

 
Round 2 - Communications and Engagement Activities  

5. A whole of area letter-box drop and local advertising to promote the various 
engagement activities. 

6. A community survey to test the draft concept designs and invite feedback. 

7. A community drop-in session for locals to engage with the proposed concepts and 
ask questions about any changes. 

8. A street champion workshop for local residents from a variety of backgrounds and 
road user types to confirm the approach to addressing key issues and achieving the 
vision and objectives of the project. 

 
Whole of Project Engagement Summary 
 
Communication and consultation were planned and delivered throughout the course of the 
project as follows: 

• Through a dedicated project page located on Darebin’s Your Say website:  Preston 
Activity Link 

• Two separate mail-outs to some 1,700 households and businesses in the area 
occurring in March 2019 and January 2020 

• Advertisements in the Preston Leader in March 2019 and January 2020. 

• Through Darebin’s website and via social media. Social media posts are 
automatically translated to suit the language in the browser settings of the individual. 
In total, there were six Facebook posts and two Instagram posts over the course of 
the engagement. 

• Feedback for the project was collected through online surveys, direct emails, hard 
copies of surveys at the drop-in sessions, face-to face feedback at the drop-in 
sessions and street champion workshops, and via the Q&A function of the Your Say 
page. 

• Face-to-face engagement sessions had copies of the translation services available 
for attendees to take away if needed, and materials on display were visual 
diagramatic A1-sized posters for ease of communicating the project 

• Presentations at Darebin Reference Groups including the Darebin Bicycle Advisory 
Committee and Darebin Environmental Reference Group, as well as via email to the 
Darebin Disability Advisory Committee, Community Safety Reference Group and 
Active and Healthy Ageing Advisory Board.  

• Local schools including Preston west Primary School and Melbourne Polytechnic 
were contacted and provided feedback in meetings. 

• Advertisements were also placed in Councillor e-bulletins, Sustainability News, 
Disability Access Newsletter, Green Travel, and “What’s On for Families” Newsletter.  

http://www.yoursaydarebin.com.au/prestonactivitylink
http://www.yoursaydarebin.com.au/prestonactivitylink
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Reaching diverse communities 
 
The consultation was designed to be accessible for our diverse community including people 
not proficient in English or with other communication barriers.  In this local area 
approximately 90% of residents identify as proficient in English and the main non-English 
languages spoken are Arabic, Greek and Italian.   
 
Consultation sought to make information accessible and create opportunities for all residents 
to take part. This was achieved by: 

 
• All information mailed out included information in 12 languages about how to access 

translation services as well as information about how to access the national relay 
service. 

• Social media promotion ensured that residents could quickly access translated 
information about the project through online translations that are available in social 
media platforms. 

• Diagrams were an important part of project communications materials and designed 
to communicate universally. 

• The drop-in session was centrally located. Materials were visual and designed to 
communicate universally.  Spoken language translation was also available in Arabic 
and Greek. 

 
From the survey responses, the following diverse groups were reached: 

• Italian – 5, Greek – 2, Arabic – 1, Other – 10 (17% of survey respondents, higher than 
the 10% identified as living in the area – ABS Census 2016). 

• Aboriginal and Torres Strait Islanders – 2 (2% of survey respondents, higher than the 
0.3% identified as living in the area – ABS Census 2016). 

• Identify as having a disability - 4 (4% of survey respondents, just below the Darebin 
figure of 6% - ABS Census 2016). 

 
Overall level of responses and engagement 
 
The Your Say page received over 780 visits during the second round of engagement with 
over 1,600 visits to date. There were 92 completions of the initial community survey (Round 
1), and 105 recorded in response to the draft concept designs (Round 2 – West only). 
Approximately 45 people attended the drop-in sessions and provided face-to-face feedback 
during Round 1 and 2. The street champions workshops hosted approximately 10 local 
residents who provided further insights and feedback.  

 
Communications 
 
A detailed communications and engagement plan was prepared for the Streets for People 
Preston Activity Link (West) in consultation with Hansen Partnership. The ultimate visions 
and objectives for this project that were described in the communications are to: 
 

• Redefine part of the local street network to prioritise sustainable transport modes; and 
to be safe, functional and inviting to those who live, work or study in the local area. 

• Ensure that roads are designed for low vehicle speeds by introducing street-scaping 
and landscaping design elements. 

• Provide a high - quality east-west corridor for people walking and cycling with 
convenient connections to public transport and supporting access across busy roads. 
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• Provide opportunities for increased open space and biodiversity through street 
greening and landscaping. 

• Create a leading example in Melbourne of how, working closely with the community, 
neighbourhoods can be transformed to respond to local issues, which can then be 
promoted as a “best practice” example for further expansion of the program to other 
neighbourhoods and corridors. 

 
 
ANALYSIS 
 

Alignment to Council Plan / Council policy 
 
The Council Plan 2017-2021 sets the overarching vision for “a greener, bolder, more 
connected city.” The Streets for People program aligns with this overarching vision, as well 
as Council Plan Goal 1, 2, 3 and 5. 

• Goal 1 - A sustainable city 

• Goal 2 - Opportunities to live well 

• Goal 3 - A liveable city 

Goal 5 - Involving our diverse community 
 
The Streets for People program also aligns with the expected outcomes of several Council 
endorsed policies/strategies, including the Darebin Transport Strategy, Walking Strategy, 
Safe Travel Strategy, Cycling Strategy, Greenstreets Streetscape Strategy, and Climate 
Emergency Plan.   
 

Environmental Sustainability Considerations 
 
The Streets for People program focuses on vulnerable road users and improving conditions 
in the street environment to increase the number of participants in active travel, while 
minimising the use and impact of vehicles. Where possible, passive irrigation and water 
sensitive urban design principles will be applied to road safety treatments, along with 
landscaping. The Parks and Open Space team have been consulted regarding opportunities 
to enhance biodiversity.  
 
Climate Emergency 
 
This program has a clear alignment with Key direction 4 of the Climate Emergency Plan 
2017-2022, in particular Objective 1 “Reduce the number of private vehicle kilometres 
travelled in Darebin by increasing the share of public transport use, walking and cycling” and 
Key direction 7 to reduce the heat island effect, by increasing tree cover.   

 
Equity, Inclusion and Wellbeing Considerations 
 
An Equity and Inclusion Assessment was completed for the Streets for People project, 
through which it was recognised that the project has key outcomes for Darebin’s diverse 
community including: 

• Accessibility compliance through design (Disability Discrimination Act 1992). 

• Designing of facilities for all ages and abilities. 

• Outcomes that encourage more physical activity, general wellbeing and health through 
walking and cycling. 
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• Streets becoming safer and less intimidating for local communities to use. 

• Providing spaces for people to gather and be socially connected to their 
neighbourhoods. 

 
Cultural Considerations 
 
We heard from the community that the HP Zwar Park was an opportunity for providing local 
art and greening that incorporates a response to the cultural aspects of the corridor. Although 
HP Zwar Park is out the scope of this project this feedback will be shared with Council’s open 
space management and design teams for consideration in other work. 

 
Economic Development Considerations 
 
There are increasing demands on our public space, and in particular roads and parking. By 
improving the quality of walking, wheeling and cycling routes to access our activity and 
neighbourhood centres, it makes it easier for residents and visitors using any mode of 
transport to work, shop, and visit local centres which supports thriving local economies. This 
is because it increases pedestrian users in activity centres, which activates these centres 
and means that people are more likely to do multiple activities in the one visit, and it also 
reduces road congestion and parking pressure which are expected to increase over time with 
Melbourne’s population growth. 
 
The Streets for People corridors are designed to provide high-quality connections between 
key destinations within the municipality, increasing their catchment potential by providing 
easy to use and safe solutions.   
 
This project is being considered in the context of the Future Preston program and is 
expected to help contribute to overall improvements in the Preston area. 

 
Financial and Resource Implications 
 
Functional design for the priority projects would be completed this financial year  
 
The consultation and functional design work discussed in this report is provided for within the 
19/20 budget that was adopted. 
 
The highest community benefit from improvements along the Preston Activity Link corridor is 
expected to be the road closure at James Street between Cramer Street and Hope Street in 
combination with, pinch points on Cramer Street and on James Street near Eric Street. The 
closure coupled with the pinch points with raised tables will reduce the amount of non-local 
traffic using Cramer Street resulting in improved safety outcomes for more vulnerable road 
users along the corridor. 
 
Due to the expected benefit for the community of the projects above, officers are proposing 
to complete functional design in time for the detailed design and construction of the priority 
projects in 2020/21 if funding is allocated to this project. Further design work will be planned 
in preparation for the next construction priorities along the corridor in future years.  
 
The next priority along this corridor is the Jessie Street roundabout and protected bike lanes. 
This section of the project will be prioritised to be progressed in future years, dependant on 
funding availability. Officers will also seek opportunities to apply for grant funding for the 
Jessie Street to St Georges Road section of the corridor, which is also the most cost 
intensive part of the project. 
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Further functional and detailed design, and delivery of projects along the Preston Activity 
Link will be referred to future budget processes and would need to be considered against 
priorities for investment across the City and across a range of services. Construction of 
treatments in the precinct could be staged over many years and/or works can be prioritised 
within the precinct. Opportunities for attracting external funding will be investigated.  

 
Legal and Risk Implications 
 
Overall this project is designed to reduce risk by improving both road safety and by making it 
easier, safer and more enjoyable for people to walk, wheel or cycle, and also to reduce the 
amount of vehicle emissions contributing to the long-term risk associated with climate 
change.  Making it easier for people to walk, wheel and cycle also contributes to lower 
community health risks associated with inactivity, isolation and local air pollution.  

 
 
DISCUSSION 
 
The concept designs in Appendix A identify a range of measures to be implemented over 
time to improve safety, make the corridor more attractive for walking, wheeling and cycling, 
etc.  These include: 

• Landscaped kerb build outs to reduce road widths and help to slow vehicles.  

• Creation of raised and at-grade crossing points for safer pedestrian movements, 
including at the Jessie Street roundabout. 

• Road markings and different types of bike lanes (including protected) to highlight the 
Preston Activity Link as a local bike route.  

• Opportunities to plant more street trees, potentially combined with measures to 
sustainably manage stormwater. 

 
Engagement has found strong support overall 

 
Feedback from Round 1 of engagement was reported at the Council meeting of 2 December 
2019, and is attached to this report in Appendix D. This feedback informed the changes and 
proposed recommendations presented for feedback in Round 2 of engagement.  
 
105 responses were recorded to the survey in Round 2 of engagement. 30% of responses 
were from residents who lived along the corridor, and a further 34% from residents in the 
broader Preston precinct. There was a mix of preferences in regard to preferred primary 
mode of transport, with 33% representing bike riders, 23% representing pedestrians, 22% 
representing motorists, and 15% representing public transport users. This represents a good 
mix of road user types. 
 
For the overall future vision of the Preston Activity Link, 85% of respondents agreed with the 
statement “The Streets for People Preston Activity Link (West) Corridor will prioritise 
sustainable transport that provides a seamless, safe and inviting pedestrian and cyclist 
connection to Preston Market, Darebin Civic Precinct, schools and parks.” For each of the 
corridor ambitions, between 83% and 93% of respondents agreed with the statements. For 
reference the guiding principles are included in the on-line survey response summary in 
Appendix A. 
 
Support for the concept designs for each of the areas, and additional feedback was as 
follows: 
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Area 1 (Elizabeth Street to Gilbert Road) – Road closure and pocket park 
 
81% - 94% of respondents supported each of the proposed concept plans. There was a high 
level of support for a road closure / pocket park treatment, however some issues were raised 
regarding the location around local accessibility as a result of existing traffic conditions.  
 
In addition, although a crossing at Elizabeth Street was supported, the location of the 
crossing at Eric Street was highlighted as ‘not the ideal location’ for access to destinations 
west of Elizabeth Street. In 2019 a petition was received by Council from local residents 
requesting a pedestrian crossing near Raymond Street, and from meeting with officers from 
Moreland Council, it is also their preferred location. 
 
Officer response: Considering the feedback from the community, a review was undertaken 
and an alternative pocket park with road closure location has been identified.  This offers 
similar benefit with fewer drawbacks.  The pocket park and road closure can be moved south 
of Cramer Street on James Street (between Hope Street and Cramer Street). A draft concept 
layout of the location and treatment is attached as Appendix C.   
 
As this is a significant change to what was take to the community in round 2 of community 
engagement, it is proposed to seek further community feedback on this adjustment 
separately to the remainder of the treatments which are included in this report for 
endorsement. This would involve contacting directly impacted households (approximately 
700).   
 
In considering the feedback regarding the crossing location of Elizabeth Street and proposed 
changes to the road closure / pocket park above, the proposed preferred bicycle route is now 
recommended to follow James Street and Raymond Street, connecting to a crossing point of 
Elizabeth Street near Raymond Street. 
 
Area 2 (Gilbert Road to St Georges Road) – Roundabout, protected bike lanes and 
reduction in on-street parking 
 
83% - 98% of respondents supported each of the proposed concept plans. There was a high 
level of support for improvements to the Jessie Street roundabout that benefit walking, 
wheeling and riding. 
 
Through the community consultation and the drop-in session, some participants made 
suggestions outside the scope of this project including for improvements to HP Zwar Park. 
Although such work sits outside of this particular project, some of the aspirational ideas have 
been documented and shared with open space management and design teams in council to 
contribute to future work. 
 
Feedback from stakeholders: Preston West Primary School were very supportive of the 
changes to the area surrounding. They did not request any changes to the current draft 
plans. 
 
No direct feedback has been received from the Preston Mosque, following Darebin’s 
Coordinator of Equity and Diversity speaking with the Project Officer, emailing and directly 
mailing translated information to display in the Mosque.  
 
Melbourne Polytechnic supported improved access for sustainable modes of transport, 
however had concerns about student feedback as a result of the reduction in car parking on 
the south side of Cramer Street.  
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Officer response: See ‘Area 1 and Area 2 – Reallocation of on-street parking’ below. 
 
Area 1 and Area 2 – Reallocation of on-street parking 
There were specific requests in the survey feedback around; accessibility requirements for 
residents with a disability, concerns about on street parking due to the increasing number of 
townhouses and requests to go even further by removing parking on both sides of the road to 
further improve safety for vulnerable road users.  
 
Some of the treatments in the draft concept designs would involve reductions in on-street 
parking as follows: 
 

• James Street road closure and pocket park – approximately 5 spaces (all adjacent 
households have access to off-street parking)  

• James Street pinch point – 2 parking spaces (all adjacent households have access to 
off-street parking)  

• Four pinch points between James Street and Gilbert Road – 2-3 parking spaces each 
(a measured average parking occupancy confirmed that between 23% and 44% of 
available spaces has cars stored in them) 

• Two pinch points between Gilbert Road and Jessie Street – 2-3 parking spaces each 
(a measured average parking occupancy confirmed that between 41% and 45% of 
available spaces has cars stored in them) 

• Protected bike lane between Jessie Street and St Georges Road – 26 parking spaces 
(a measured average parking occupancy confirmed that between 67% and 77% of 
available spaces has cars stored in them) 

 
Officer response: Parking data has been collected and reviewed to identify parking 
occupancy trends in the precinct, and it shows that the average occupancy across Cramer 
Street is 41% - 45% on weekdays, and 26% - 45% on Saturdays. Parking data is from the 
year 2019. Officers are comfortable that the removal of on-street parking can be 
accommodated within the existing on-street parking that will remain on Cramer Street and in 
surrounding streets, which includes 241 parking spaces within a 5-minute walk of Cramer 
Street. 
 
Construction of priority treatments in 2020-21 

If the final round of engagement on the location of the pocket park goes well, Council 
endorses the proposed concept designs and budget is available for the project, detailed 
design and construction of 4 priority treatments will take place in 2020-21. 

The identified priority treatments are:  

• A road closure / pocket park on James Street between Cramer Street and Hope Street 

• A raised platform pinch point on James Street between Cramer Street and Eric Street 

• Two pinch points with speed cushion and bicycle bypass areas on Cramer Street 
between James Street and Gilbert Road 

 
These treatments have been identified as priorities because they are priority next steps for 
creating a safer environment for people of all ages and abilities to walk, wheel and cycle.  
Together these four treatments will have a bigger overall change towards achieving the 
objectives of the corridor, rather than focusing on a single location.  The road closure / 
pocket park sets the expectation to road users that it is for local road users, while the pinch 
points signals the requirement for a reduction in vehicle speed and a reduction in traffic 
volumes.  
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Residents directly benefiting or impacted by the proposed road closure / pocket park 
(approximately 700 households) will be notified by letter of the opportunity to provide 
feedback on the alternative proposed location for the road closure and pocket park on James 
Street. 
 
Following this third round of direct engagement, it is proposed to progress with the pocket 
park as a 12-month trial. This approach would allow for traffic surveys before and again after 
the installation with an extended community feedback opportunity before refining the design 
to align with community needs, manage any adverse impacts and construct the final project.  
 
The next priority along this corridor is the Jessie Street roundabout and protected bike lanes. 
This section of the project will be prioritised to be progressed in future years, dependant on 
funding availability. Officers will also seek opportunities to apply for grant funding for the 
Jessie Street to St Georges Road section of the corridor, which is also the most cost 
intensive part of the project. 
 
 

OPTIONS FOR CONSIDERATION 
 
Option 1 (recommended): 
 
That Council endorses the final concept designs for the Preston Activity Link – St Georges 
Road to James Street, and commences functional design of the priority treatments this 
financial year, in conjunction with conducting a third round of direct engagement on the 
proposal to move the James Street road closure / pocket park (to between Hope Street and 
Cramer Street). 
 
Option 2 (not recommended) 
 
Council could leave the current streetscape as-is or seek further information to make a 
decision about how to progress with this project in future.  This would halt or delay works to 
improve safety for all road users in the corridor.  

 
 
IMPLEMENTATION STRATEGY 
 

Details 
 

• Public release of the endorsed Preston Activity Link (West) concept designs – St 
Georges Road to James Street (April 2020) 

• Communication with directly impacted residents (approximately 700 households) 
through a letter notifying them of the new proposal for the James Street road closure / 
pocket park, and associated feedback period (May 2020) 

• Council briefing and report for engagement summary and endorsement of James 
Street road closure / pocket park (June 2020) 

• Functional design of four priority treatments (May – June 2020) 

• Detailed design and installation of four priority treatments and detailed design of other 
important locations by June 2021  

• Remainder of recommended corridor treatments referred to future year budgets, with 
full delivery targeted by 2023.  
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Communication 
 
The final Streets for People Preston Activity Link (West) Report and designs will be made 
available via the project page on ‘Your Say’, shared with internal and external stakeholders, 
and those that have contributed or expressed interest in the strategies will be notified. 
 

Timeline 
 
Refer to details section above. 
 
 

RELATED DOCUMENTS 

• Safe Travel Strategy 2018-2028 

• Streets for People Feasibility Study (2018) 

 
Attachments 

• Streets for People Preston Activity Link (West) Concept Designs (Appendix A)   

• Streets for People Preston Activity Link (West) Round 2 Engagement Summary 
(Appendix B)   

• Streets for People Preston Activity Link (West) Draft Concept Design for James Street 
(Appendix C)   

• Streets for People Preston Activity Link Round 1 Engagement Summary (Appendix D)    
 
 

DISCLOSURE OF INTEREST 
 
Section 80C of the Local Government Act 1989 requires members of Council staff and 
persons engaged under contract to provide advice to Council to disclose any direct or 
indirect interest in a matter to which the advice relates. 
 
The Officer reviewing this report, having made enquiries with relevant members of staff, 
reports that no disclosable interests have been raised in relation to this report. 
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CORRIDOR CONCEPT FOR 
PRESTON WEST

The conditions along Cramer Street (between Elizabeth Street and St 
Georges Road) is somewhat varied. This is influenced by existing land 
use (residential, or institutional), road width and presence of street 
trees.

Importantly, Cramer Street is intersected by a number of key 
movement corridors and seamless connections to other bike/ public 
transport routes should be promoted. These includes:

▪ Bus network (route 527) along Elizabeth Street and connection to 
Merri Creek trail further west.

▪ Tram network (route 11) along Gilbert Road.

▪ Streets for People Corridor (Corridor 3- The Great Western Shimmy) 
along Jessie Street.

▪ St Georges Road pipe trail.

For the purpose of this project, the Preston West Corridor has been 
broken into 2 Areas including an overarching concept plan for each. 
These are defined as: 

Area 1:  Eric Street and Cramer Street - Elizabeth to Gilbert Street

Area 2: Cramer Street - Gilbert Street to St Georges Road

Preston West Study Corridor & Areas

Demonstration Project of Priority Area
In addition to the Corridor Concepts, two key areas have been 
selected with the Street Champion group as priority areas, where 
implementation for Streets for People is encouraged. The sites were 
studied in detail to identify opportunities for streetscape management 
befitting the Streets for People ideology. An indicative sketch 
concept is prepared for each priority area, demonstrating how design 
recommendations and suggestions can potentially be achieved. 

The 2 Priority Areas identified for Preston East.

▪ Area 1: James Street - Eric Street to Cramer Street

▪ Area 2: Jessie Street and Cramer Street
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CITY OF 
MORELAND

REFER TO 
PRIORITY AREA 1

Residential area

EXISTING CONDITIONS

Shared cycle & vehicle/ 
Sharrow symbol on road Raised side street treatment

CYCLE INFRASTRUCTURE PEDESTRIAN & VEHICLE IMPROVEMENTS STREET GREENING & IDENTITY

Wayfinding signage 

Additional street trees / 
nature strip refresh

Landscape pinch-point
with raised table

Vehicle restriction for parklet

Investigate opportunity for future 
pedestrian/cycle crossing

Existing signalised 
intersection

Bus route / bus stop

Tram route / tram stop

Lighting upgrade / accent 
lighting

Bike station/ seating node

Bike box at intersection
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Streets/ 
Locations

Recommended 
Treatments Objectives

Elizabeth Street 
and Eric Street

Potential new pedestrian/
cycle crossing

Council to investigate opportunity for new crossing 
for improved pedestrians and cyclist connections 
across Eric Street towards Merri Creek, including 
wayfinding and lighting improvement.

Along Eric Street Shared vehicle and cycling
street

Encourage cyclists to use Eric Street by formalising 
it as a shared road with ‘sharrow’ symbols to assist 
with wayfinding.

Eric Street and 
Ada Street

Raised side street treatment
To discourage traffic rat-running into Eric Street by 
slowing down vehicles and improving pedestrian 
safety/ access across Ada Street.

Eric Street - 
midblock

Landscaped pinch point with 
raised table

To discourage traffic rat- running along Eric Street 
by slowing down traffic and provide additional 
landscaping.

Eric Street and 
Hodson Street

Raised side street treatment
To discourage traffic rat-running into Eric Street by 
slowing down vehicles and improving pedestrian 
safety/access across Hodson Street.

Along James 
Street - Refer to 
Priority Area 1

Vehicle restriction at James 
Street for a new pocket park

To reduce traffic rat-running along James Street 
and provide additional public open space comprising 
seating areas, wayfinding signage, lighting and bike 
facilities within the western end of the corridor.

Landscaped pinch point with 
raised table

To discourage traffic rat- running along James Street 
by slowing down traffic, reducing the perception of a 
wide road and provide additional landscaping.

Along Cramer 
Street: between 
James Street 
and Gilbert Road

Shared vehicle and cycling, or 
‘sharrow’

To encourage cyclists to use Cramer Street as 
a cycling route by formalising it as a shared 
road with ‘sharrow’ symbols to assist with 
wayfinding.

Landscaped pinch point with 
raised table (x4)

To discourage traffic rat- running along Cramer Street 
by slowing down traffic, reducing the perception of a 
wide road and provide additional landscaping.

Cramer Street 
and Grandview 
Street 

Raised side street treatment
To discourage traffic rat-running into Cramer Street 
by slowing down vehicles and improving pedestrian 
safety/access across Grandview Street.

Cramer Street 
and Grange 
Street

Raised side street treatment
To discourage traffic rat-running into Cramer Street 
by slowing down vehicles and improving pedestrian 
safety/access across Grange Street.

Cramer Street 
and Belmont 
Street

Raised side street treatment
To discourage traffic rat-running into Cramer Street 
by slowing down vehicles and improving pedestrian 
safety/access across Belmont Street.

Cramer Street 
and Gilbert Road

Lighting upgrade To provide improved visibility around tram stops.

Entire Precinct

Community-driven nature strip 
planting

Council to further encourage community-driven 
nature strip planting, supporting native and drought 
tolerant species.

Infill street tree planting Nature strip to increase shade and street 
beautification.

N

Nature strip refreshment including native and 
drought tolerant species

Bike lane treatment along the corridor
Support safe pedestrian crossing at 

intersections
Vehicle restriction to prioritise pedestrian and 

cyclist movement associated to new open space

1 Area 1: Eric Street and Cramer Street – Elizabeth Street to Gilbert Road

Concept Plan for Preston West (Area 1)
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HP ZWAR 
PARK

MELBOURNE 
POLYTECHNIC

PRESTON WEST 
PRIMARY SCHOOLREFER TO 

PRIORITY AREA 2

FUTURE 
PROJECT STAGE

Public open spaceCrossing point with 
kerb outstand

Signalised pedestrian &
cycle crossing

Speed cushion

Raised table

Street greening opportunity
Raised pedestrian/cycle crossing

EXISTING CONDITIONS

Dedicated bike lanes with 
buffer / centre line removal

Raised side street treatmentShared cycle & vehicle/ 
Sharrow symbol in roundabout

Protected bike lanes

Relocate car parking on 
south side of street

CYCLE INFRASTRUCTURE PEDESTRIAN & VEHICLE IMPROVEMENTS STREET GREENING & IDENTITY

Wayfinding signage 

Additional street trees / 
nature strip refresh

Existing playground

Bus route / bus stop

Streets for People 
Corridor 3

Off-road trail Bike station/ seating node

Round-about reconfiguration

Lighting upgrade / accent 
lighting

Landscape pinch-point
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Streets/ 
Locations

Recommended 
Treatments  Objectives

Along Cramer 
Street: between 
Gilbert Road to 
Jessie Street

Dedicated bike lanes with 
buffer & tactile pavement 
marking.

To create dedicated cycle lanes on both sides of Cramer 
Street to encourage cycling along Cramer Street. The 
cycle lane will be separated from moving traffic by line 
marking buffer with tactile pavement marking to raise 
driver awareness when encroaching into cycle lane. Refer 
to Section AA on page 18.

Landscaped pinch point 
with speed cushion (x2)

To discourage traffic rat- running along Cramer Street by 
slowing down traffic, reducing the perception of a wide 
road and provide additional landscaping.

Cramer Street 
and McDonald 
Street

Raised side street treatment
To discourage traffic rat- running into Cramer Street by 
slowing down traffic and improving pedestrian safety/
access across McDonald Street.

Cramer Street 
and Ford Street

Raised side street treatment
To discourage traffic rat- running into Cramer Street by 
slowing down traffic and improving pedestrian safety/
access across Ford Street.

Cramer Street 
and Park Avenue

Raised side street treatment
To discourage traffic rat- running into Cramer Street by 
slowing down traffic and improving pedestrian safety/
access across Park Avenue.

Cramer Street 
and Jessie Street 
- Refer to priority 
area 2

Round-about reconfiguration
To improve driver awareness and slow vehicle speeds at 
Cramer and Jessie Streets intersection and reduce the 
perception of a car- dominated junction.

Raised pedestrian and 
cycle crossing on northern, 
western and southern legs.

To improve pedestrian and cycle safety and wayfinding at 
Cramer and Jessie Streets intersection, in response to its 
proximity to schools, institutions and open space.

Dedicated cycle crossing & 
Raised table on the eastern 
leg

To facilitate safe cycle crossing adjacent to existing 
signalised pedestrian crossing. To reduce vehicle speeds 
entering the roundabout by implementing a raised table 
on eastern approach. 

Speed cushions on the 
southern and western legs

To reduce vehicle speeds entering the roundabout by 
implementing a raised table on eastern approach.

Off- road shared cycle and 
pedestrian ‘zone’ 

To provide optional off-road cycle connections between 
cycle crossings for less confident cyclists.

A ‘pause point’ at the entry 
of HP Zwar Park 

To create a resting area for pedestrian and cyclists, 
including seating node, bike station and wayfinding 
surrounded by landscape of the HP Zwar Park.

Along Cramer 
Street: between 
Jessie Street to 
St Georges Road

Dedicated bike lane with 
buffer & tactile pavement 
marking on the north side.

Relocation of on - street 
parking for protected bike 
lane (off-road) on the south 
side only.

To accommodate protected bike lanes to encourage 
cycling along Cramer Street.

To retain existing vegetation and create opportunity for 
new street landscaping.

Refer to Cross Section BB on page 19.

Pedestrian crossing & speed 
cushions on approach

To improve pedestrian safety and slow down approaching 
vehicle at a mid-block location and in close proximity to 
Melbourne Polytechnic campus entry.

N

2 Area 2: Cramer Street – Gilbert Road to St Georges Road

Concept Plan for Preston West (Area 2)

Bike lane treatment along the corridor

B

B

A

A

Landscaped pinch point including native 
species along the streetscape

Improve pedestrian and cycle safety when 
crossing the roundabout

Streets/ 
Locations

Recommended 
Treatments  Objectives

Cramer Street 
and Reidford 
Avenue

Raised side street 
treatment

To discourage traffic rat- running into Cramer Street by 
slowing down traffic and improving pedestrian safety/
access across Reidford Street.

Pedestrian crossing 
with raised tables 
on approaches.

To improve pedestrian safety and reduce vehicle speeds 
on approach to allow improved connection to Melbourne 
Polytechnic.

Lighting upgrade 
and wayfinding 
signage in the 
southern side

To provide visibility and wayfinding at Melbourne 
Polytechnic pedestrian entry.

Cramer Street 
and Bond Street

Raised side street 
treatment

To discourage traffic rat- running into Cramer Street by 
slowing down traffic and improving pedestrian safety/
access across Bond Street.

Entire Precinct

Community-driven 
nature strip planting

Council to further encourage community-driven nature 
strip planting, supporting native and drought tolerant 
species.

Infill street tree 
planting Nature strip to increase shade and street beautification

HP ZWAR 
PARK

MELBOURNE 
POLYTECHNIC

PRESTON WEST 
PRIMARY SCHOOLREFER TO 

PRIORITY AREA 2

FUTURE 
PROJECT STAGE

Public open spaceCrossing point with 
kerb outstand

Signalised pedestrian &
cycle crossing

Speed cushion

Raised table

Street greening opportunity
Raised pedestrian/cycle crossing

EXISTING CONDITIONS

Dedicated bike lanes with 
buffer / centre line removal

Raised side street treatmentShared cycle & vehicle/ 
Sharrow symbol in roundabout

Protected bike lanes

Relocate car parking on 
south side of street

CYCLE INFRASTRUCTURE PEDESTRIAN & VEHICLE IMPROVEMENTS STREET GREENING & IDENTITY

Wayfinding signage 

Additional street trees / 
nature strip refresh

Existing playground

Bus route / bus stop

Streets for People 
Corridor 3

Off-road trail Bike station/ seating node

Round-about reconfiguration

Lighting upgrade / accent 
lighting

Landscape pinch-point

PRELIMINARY DRAFT 10/10/19
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BB Street cross section

Existing conditions
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Existing conditions: Typical residential streetscape comprising 2-way vehicle movement, unmarked parallel parking, 
grassed nature strips and footpaths to both sides of the street.

Street Cross-Sections AA

2 Area 2: Cramer Street – Gilbert Road to St Georges Road

Example of dedicated cycle lane with buffer & tactile pavement marking to raise driver awareness along 
Queensberry Street, Melbourne.

EXAMPLE

NOW
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2 Area 2: Cramer Street – Gilbert Road to St Georges Road

Street Cross-Sections BB
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Existing conditions: 2-way vehicle movement, dedicated bike lane (no buffer) marked parallel parking, grassed nature 
strips and footpaths to both sides of the street.

Example of protected cycle lane with raised kerb to improve cycling confidence along La Trobe Street, Melbourne.

EXAMPLE

NOW



STREETS FOR PEOPLE PROJECT |  PRESTON ACTIVITY LINK | PART B: CORRIDOR CONCEPT FOR PRESTON WEST PRECINCT | DRAFTSTREETS FOR PEOPLE PROJECT |  PRESTON ACTIVITY LINK | PART B: CORRIDOR CONCEPT

1

3

2

4

7

8

9

Hansen Partnership Pty Ltd20

The Cramer and Jessie Street roundabout has been identified as a priority Streets 
for People area intended to improve pedestrian/cycle safety crossing the road as 
well as mitigate vehicle rat-running through residential streets at the junction of 2 
Streets for People corridors. The indicative sketch plan identifies  key strategies for 
future improvements to this area including:

Strategies

1. Raise driver’s awareness and reduce vehicle speeds entering and exiting the 
round-about by reconfiguring turning circles and installation of mountable 
aprons.

2. Improve pedestrian and cyclist safety crossing Cramer and Jessie Streets 
by installing raised pedestrian and cycle crossings on northern, western and 
southern approaches. 

3. Implement speed cushions before raised crossings on northern, western and 
southern sides to reduce vehicle speed on approach to the junction.

4. Reduce vehicle speeds on the eastern approach to the roundabout through 
the implementation of a raised table.

5. Implement dedicated bike lane on both sides of Cramer Street.

6. Retain the existing signalised pedestrian crossing to the east of the 
roundabout and implement a dedicated cycle crossing lane to the west of the 
pedestrian lane. 

7. Implement cycle ramps onto kerb at all roundabout approaches to allow 
protected (off - road) cycle movement through intersection.

8. Roundabout edges to be designated as shared pedestrian and cycle zones 
comprising special paved patterns to informally delineate movement of each 
mode to reduce pedestrian/cycle conflict and provide an alternative option for 
less confident cyclists. 

9. Implement low level, drought tolerant landscape planting to the edge of the 
paved areas to reduce extent of paving and provide improved amenity.

10. Install wayfinding signage at/around round-about to provide direction for 
cyclists at the junction of 2 corridors. 

11. Add a new bike station (including bike rack, pump, water fountain and 
lighting) at HP Zwar Park entrance.

12. Ensure safe vehicle access is retained.

Indicative Sketch Ideas

Artist’s impression of Cramer Street 
and Jessie Street intersection

Existing Conditions

N

6

10

11

2 Area 2: Cramer Street – Gilbert Road to St Georges Road

Priority Area: Cramer Street and Jessie Street intersection

5

5
12

12

12
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Community and Stakeholder Engagement 

Summary: Preston Activity Link (West)– Phase 2 

In May 2019, Hansen Partnership were engaged by Darebin City Council (Council) to gather feedback on the proposed 
streetscape improvements and sustainable transport upgrades in Corridor 5 (Preston Activity Link (West)).  

The second round of community consultation was undertaken from 31st January to 14th February 2020. The purpose of 
this phase of Community Engagement was to confirm the revised Framework Plans and present the key ambitions of 
the Hot Spots, based on the feedback received during Phase 1 consultation, where issues and opportunities were 
identified by the community. 

Community Engagement Process 

Hansen Partnership and Council curated a range of platforms for the community to be informed and contribute to the 
future of the streets. Activities included: 

▪ Your Say page with links to all documents and a question forum moderated by Council. 

▪ Online Survey open from 31st January to 14th February 2020. 

▪ Flyers directly delivered to all residents in the study area. 

▪ A community drop-in session on the 6th of February at the Preston Shire Hall for interested community members 

to view the draft plans, ask questions and provide feedback. 

▪ A Street Champion Workshop on the 6th of February at the Preston Shire Hall for more in-depth discussions 

about the draft plans. 

Breakdown of Consultation Participants 

▪ Over 700 people visited the Your Say page during the second round of engagement. 

▪ 105 online surveys were completed. 

▪ 15 people attended the drop-in session. 

▪ 4 people attended the Street Champions Workshop. 
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Online Survey 

The Online Survey was open to the public for two weeks between 31st January and 14th February 2020. The survey 
was designed to allow participants to review the Vision and Principles for improvements along the Preston Activity 
Link (West) as well as provide feedback on the revised Framework Plans and Hot Spots. A total of 105 responses 
were collected. 

30% of respondents lived along the corridor (Eric, James and Cramer Street). 34% of respondents lived within the 
broader Preston area (west of St Georges Road). Over 50% of respondents were between the ages of 35-44 years. 

89% of participants agreed with the Corridor Vision Statement “The Preston Activity Link Streets for People Corridor 
will prioritise sustainable transport that provides a seamless, safe and inviting pedestrian and cyclists connection to 
Preston Market, Darebin Civic Precinct, schools and parks.” A summary of open-ended responses include: 

▪ Consider the siting of pinch-points in front of houses which require on-street parking for families with children who 
have accessibility requirements. 

▪ The loss of parking between Jessie Street and St Georges Road may be an issue given the emerging 
development of townhouses. 

▪ Support for initiatives as a local cyclist. 

▪ The proposed pocket park will create more traffic along side streets and potentially restrict access for emergency 
vehicles. The function of the closure as a pocket park may facilitate anti-social behavior in a local residential 
street. There is support for soft speed humps, bike lanes and new landscaping to improve the area. 

▪ The road closure will facilitate poor vehicle access for residents of James Street. 

▪ Consideration for a new playground along the corridor given the lack of facilities in the area. 

▪ Further analysis regarding the impact of traffic in surrounding streets is required. 

  

 

  
Survey demographic data: Age profile 

  
Survey demographic data: Age profile 

west 

 Do you agree with the future vision of the corridor? 
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Participants were asked to rate the 6 key principles guiding streetscape improvements along the corridor. The 
percentage of responses in support of the principles include: 

1. To provide alternative modes of transport for the local community and visitors accessing key destinations along 

the corridor, reduce carbon emissions coming from motor vehicles. 84% of responses agreed. 

2. To make it safer for pedestrians to cross the streets to access local destinations such as parks, schools, public 

transport and shops. 90% of responses agreed. 

3. To provide seamless cycling infrastructure to instill greater cycling confidence and improved safety. 86% of 

responses agreed. 

4. To maximise street greening opportunity that reflect the local identity of Preston and create an inviting walking 

and cycling street environment. 93% of responses agreed. 

5. To improve wayfinding along the corridor by installing signage, public art, and lighting at strategic locations, 

guiding pedestrians and cyclists to key destinations. 90% of responses agreed. 

6. To modify the street by allocating more space for walking and cycling, and reducing vehicle speeds and rat- 

running. 87% of responses agreed. 

 

 

A summary of open-ended responses includes: 

▪ Support for the reduction of vehicle speeds and rat running. 

▪ Support for street greening opportunities. 

▪ Support for more cycle paths. 

▪ Reduction of vehicle speeds along Cramer Street is required. 

▪ There is a need for a pedestrian crossing over Elizabeth Street between Booth and Hope Street. 

▪ Uncertainty around introduction of changes to encourage a small number of cyclists to the detriment of traffic 
flow. 

▪ Blocking/closing roads will have unintended consequences for the movement of traffic in surrounding streets. 

▪ The corridor experiences significant slope making it difficult for cyclists. 

Streets for People principles: Summary of responses 
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Area 1: Eric and Cramer Street – Elizabeth Street to Gilbert Road 

A total of 69 responses were received for the proposed streetscape improvements. The response to the framework 
ideas can be summarized as follows: 

 

  

 Framework Yes No Unsure 

Eric Street and Cramer Street between Elizabeth Street and Gilbert 
Road: Sharrow 

82% 12% 6% 

Ada Street: Raised side street treatment  86% 9% 5% 

Eric Street midblock between Ada Street and Hodson Street: 
Landscaped pinch-point  

86% 7% 7% 

Hodson Street: Raised side street treatment  84% 9% 7% 

Grandview Street: Raised side street  87% 6% 7% 

Grange Street: Raised side street treatment  85% 6% 9% 

Belmont Street: Raised side street treatment  86% 6% 8% 

Between Cramer Street and Gilbert Road: Lighting  91% 4% 4% 

Between Cramer Street and Gilbert Road: Trees  91% 3% 6% 

Between Cramer Street and Gilbert Road: Nature strip refresh  91% 4.5% 4.5% 
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General feedback from community relating to Area 1 can be summarized as:  

▪ The concept is good as the area needs improved walkability. 

▪ Concerns with the redistribution of traffic to surrounding side streets. A more holistic approach to traffic 
management is required. 

▪ Bike lanes are preferred over sharrow designation. 

▪ Ensure new trees are larger species with generous canopy. 

▪ Separated bike lanes are required to encourage more cyclists. 

▪ Unsure how pinch-points will affect cyclists. 

▪ Unsure how the raise side street treatments will impact residents. 

▪ There is considerable rat-running along Booth Street from Elizabeth Street. 

▪ Ensure pinch-points facilitate safe cycle movement, without having to go onto raised table. 

▪ Ensure designs are child friendly (Octopus Schools Program), providing drinking fountains and bench seating. 

▪ Consider how to improve amenity of James Street to draw pedestrians from Murray Road bus stops. 

▪ Ensure new trees are advanced native trees for shade and amenity. 

▪ Very exciting to see public space that is beautiful and walker friendly. 

▪ I welcome any new bike paths to get easy and safe access to the Meri Creek trail. 

▪ All the suggestions are excellent especially the pocket park which would really slow down all traffic 

▪ Slowing Cramer St in this way will encourage the use of this rat run making it even more unsafe for pedestrians in 
Tintern Avenue. 

▪ More safety for cyclists to minimise car-door accidents. 

▪ The proposed improvements would revitalise the area, make it easier for the community to come together and is 
forward planning for climate change. 

▪ Careful consideration of the location of raised table pinch points will need to be considered as removing on street 
parking will be a concern. 

▪ Convenient driving is the most important attribute for local residents in West Preston. 

▪ Will improve access and safety to the west side of Elizabeth for bikes and walking. Having a clear non car journey 
to the market is a great plan. 

General feedback from community in relation to areas outside of the corridor: 

▪ Instead of focusing on one street, improve walkability and amenity for cyclists across West Preston. 

▪ Further analysis is required to ensure local residents (i.e. James Street, near Murray Road) are not detrimentally 
impacted from accessing Preston Activity Centre, given no right-turn into Murray Road 

▪ Consider interventions along the James St/Murray Road intersection. 

▪ Improve access to Merri Creek – Goff Street more of a direct path than Meadow Street (which Eric Street feeds 
into). 

▪ Consider interventions along other side streets (Bruce, Booth, Bell, Raymond, Hope). 

▪ More trees in the landscape. 

▪ Crossing from Preston to Coburg via Elizabeth St should be more southern then Eric Street. 

▪ Include Bruce St and Booth or Hope Street and improve access to Merri Creek. 

▪ Insert one further narrowing point between Bruce/Booth Street and Raymond or Hope St. 

▪ The crossing from Preston to Coburg via Elizabeth St should be more southern then Eric Street. 

▪ Goff Street is a more direct path to the Merri Creek path and crossing for Coburg high students rather than 
Meadow Street which is where the Eric Street crossing would feed into. 

▪ A pedestrian crossing at Murray Rd and James Street would be helpful as East bound it is very scary – as 
vehicles continue to ignore the bicycle lane.  
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James Street Hot Spot 

81% of respondents supported the proposed sketch concept for the James 
Street Hot Spot. 

Responses in support of the Hot Spot can be summarized as: 

▪ Pocket park creates new green space (improved amenity for 
pedestrians and cyclists, sustainability, health and community). 

▪ Pocket park improves cyclist and pedestrian safety. 

▪ Pocket park prevents rat running. 

▪ Support for nature strips and patterns on road to demarcate slow zone. 

▪ Support for soft speed humps and wayfinding signage/bicycle path for 
cyclists. 

▪ It can help bring the local neighbourhood together. 

▪ Support for restricting through-traffic (rat running is an issue). 

▪ Traffic calming measures between Bell/Elizabeth and the western end 
of Cramer will make a big difference to the whole corridor. 

▪ Critical that the partial or full closure of the intersection at 
Cramer/James St goes ahead. This will make it more likely that the 
bike “superhighway” is successful and reduces hooning. 

Responses critical of the Hot Spot can be summarized as: 

▪ Pocket park is dangerous (noisy, anti-social behavior). 

▪ Pocket park will increase traffic on side streets (restrict on-street 
parking). 

▪ Park will impact on emergency vehicles. 

▪ Trees in park will overshadow properties. 

▪ Restricted vehicle access to residences on James Street. 

▪ Inconvenience blocking off side streets from James Street. 

▪ Not convinced traffic will be sufficiently deterred by pinch points/raised 
tables alone. 

▪ Impact on Tintern Avenue as a rat-run. 

▪ Removal of on-street parking is a concern. 

▪ Convenient driving is an important attribute for local residents. 

▪ Concern about no right turn to Murray Road to accommodate for Cramer 
Street closure. 

Community recommendations and suggestions for the 

refinement of the hot spot include: 

▪ Consider park design including small playground, drinking fountains and bench seating, graffiti-proof furniture, BBQ 
facility, WSUD principles. 

▪ Consider whether closure is better suited to the south of Cramer Street on James Street. 

▪ Restrict traffic flow to one-way instead of complete closure. 

▪ Ensure pinch-points facilitate safe cycle movement, without having to go onto raised table. 

▪ Incorporate a raised crossing to Eric Street. 

 
James Street Hot Spot: sketch concept 

 
James Street Hot Spot: Percentage of support 



Streets for People Concept Development I Corridor 5: Preston Activity Link (West) 

 

Hansen Partnership Pty Ltd 7 

 

▪ Ensure new trees are advanced native trees for shade and amenity. 

▪ Put a raised junction point at Cramer and James Street. Also no standing on James street at this intersection 
point with Cramer. 

▪ Make sure the seating also includes hand rails at points to ensure ease of transfers. 

Individual submissions 

Several individual submissions were made to Council during the consultation period. A summary of feedback and 
recommendations include: 

Area 1: Elizabeth Street to Gilbert Street 

▪ The proposal does little to deter speeding vehicles or rat-running along Cramer Street from Bell Street or Gilbert 
Road. Cramer Street (between Grandview and James Street) has a steep decline toward properties along James 
Street. Raised tables and landscape will do little to slow vehicles along this stretch. Accidents have previously 
occurred, where cars have run into houses. 

▪ While having general support for the James Street park and closure, there is concern for the potential increase in 
traffic to side streets as a result of the changed conditions to James Street. During peak hours there are high 
volumes of vehicles from Murray Road into Grandview Street to access Cramer or Bell Streets. The side street 
treatments will not be enough to deter or slow traffic along this narrow street. More speed humps and signage 
may be required. 

▪ Support for measures reducing rat-running through residential streets, however there is concern for an 
unintended consequence for the closure of James Street is more traffic down Raymond Street.  

▪ A pedestrian crossing at Raymond Street is required to provide access to Coburg High School, nearby reserves, 
Merri Creek trail, bus stops and the Number 1 tram route. 

▪ James Street closure is not supported for the following reasons: 

o Overflow impacts to side streets 

o Inappropriate restriction of vehicle access for Eric/James Street residents travelling west (Preston Activity 
Centre). 

o A park may invite undesirable behavior to occur. 

o Consider a roundabout and speed humps along James Street to slow traffic. 

▪ The closure of Cramer Street at the James Street end stops the major rat-run path from Elizabeth to Gilbert and 
creates a quiet pedestrian friendly street. 

 

Alternative suggestions from the community for the design of James Street include: 

▪ Keep James Street open and turn Eric Street into a 1-way exit point from the west. This seeks to: 

o Eradicate the rat run from James north to this street making it more bike/pedestrian friendly 

o People living in this street have only one entry point from Elizabeth but two exit points 

o Having this extra room at the top will allow a good bike path point and shared path 

o A raised roadway will slow cars and make it a safe visible point to cross either way. 

▪ Make Booth Street a one way exit point. This seeks to: 

o eradicate the rat run from Bruce north to this street  

o  People living in this street have only one entry point from Elizabeth but two exit points 

o Having this extra room at the top will allow the nature strip to be widened substantially and could be a 
good seating area that is in the open and encouraging access to the walking areas both West and South 
along the cemetery 

o A raised roadway will slow cars to help with the north bike precinct point. 
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Public drop-in session 

Date: Thursday 6th February 6-7pm 
Attendees: 15 
Format: informal table discussions for Area 1 and 2 (including corresponding hot spots) 

Area 1: Summary of feedback 

Several residents of James and Eric Street were in attendance who raised concern with the introduction of a pocket 
park facilitates a vehicle restriction for the following reasons: 

▪ The nature of the space as a park is considered inappropriate in this location given proximity to residential 
driveways and dwelling frontages. 

▪ The design of the pocket park may impede on daylight to adjacent dwelling windows due to the alignment of tall 
canopy vegetation, however, there was support from older resident that seating is essentially required in this 
area. 

▪ The space may create a loitering space and facilitate anti-social behavior. 

▪ The vehicle restriction is considered to negatively impact on the residents ability to access local destinations (i.e 
Eric Street residents will need to travel via Murray Road or Elizabeth Street to access Preston Market). 

▪ Given the restricted access at Murray Road (left in and out only) a James Street road closure would potentially 
add significant implications to local residents. 

Amongst the group discussion there was a general consensus that the intersection of Eric, James and Cramer Street 
should be improved to: 

▪ Slow down vehicles on all approaches along James and Cramer Street. 

▪ Restrict rat-running between Murray Road and Bell Street. 

▪ Provide for the safer movement of pedestrians and cyclists from Cramer Street to Elizabeth Street (and the Merri 
Creek Trail). 

▪ Comprise improved landscaping and pavement treatment to enhance the area as a ‘special zone’ for pedestrians 
and cyclists. 

A number of drop-in session participants saw merit in the James Street closure/ pocket park and highlighted the lack 
of open space in the immediate area. 

The pocket park was considered to provide opportunities for improved community connectedness and passive 
surveillance to this area of James Street. 

Alternative ideas suggested throughout discussions include: 

▪ Providing raised pinch points and/or tables at all approaches of the intersection including Cramer Street and 
north/south of James Street. 

▪ Consider traffic calming treatments along the entire extent of James Street between Bell Street and Murray Road 
to deter vehicles from rat running. 

▪ Consider alternative pavement treatments in James Street (between Eric and Cramer) to highlight the area as a 
‘slow zone’. 

▪ Investigate opportunity for a 1-way designation along James Street (south-bound) to allow local residents to 
continue to drive along Cramer Street while restricting rat-running between Bell Street and Murray Road. 
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Other participants questioned the negative impact to nearby side streets through the introduction of traffic calming 
treatments along James Street. Other streets such as Grandview Street and Grange Street may have high volume of 
over flow traffic. 

Concerns were raised with the impact on potential loss of on-street parking for pinch-points along the corridor. While 
there remained support for their introduction, further data and research was requested to demonstrate their impact on 
vehicle speeds and rat-running. 

The remaining proposed improvements along Area 1 were generally supported, particularly the raised side street 
treatments which would provide safer access for pedestrians and slow vehicles entering and exiting side streets. 

Drought tolerant nature strip planting was also supported as an improvement along Cramer Street to enhance 
neighborhood character and bring ‘life’ to the street. 

Street Champions Workshop 

Date: Thursday 6th February 7:30-8:30pm 
Attendees: 4 
Format: table discussion and sketching of ideas for the refinement of Areas. 

Area 1 and Hot Spot 1: James Street 

▪ There was general support for the introduction of a vehicle restriction and park at the James Street and Cramer 
Street intersection to provide dedicated and safe cycle connection to Elizabeth Street. 

▪ Street Champion participants did acknowledge the challenges that were identified by residents who live in the 
immediate area and were open to further refinement of the hot spot to achieve a balance for both residents in the 
immediate area and cyclists navigating a difficult ‘dog-leg’ intersection. 

▪ There were suggestions that given the steep climb experienced for cyclists and pedestrians along Eric Street, a 
small seating/rest node of some kind may still be warranted around the James Street intersection (in tandem 
with a bike pump station). 

▪ Community suggestions for the refinement of Hot Spot 1 included: 

o Consider making Eric Street a 1-way street (west-bound) to reduce the conflict between parked vehicles, 
cyclists and moving vehicles in both directions, while still allowing access into James Street. 

o Introduce special road surface treatments, kerb extension and additional landscaping between James and 
Cramer to create a slow moving environment. 

o Implement a raised threshold at Cramer and James Street. 

o Investigate opportunity of shifting the closure to the south of Cramer Street on James Street to restrict 
rat-running between Bell and Murray Road. 
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Area 1 Next Step Recommendations 

James Street Hot Spot 

There are clear and legitimate concerns from residents in the immediate Hot Spot area regarding the design of the 
James Street closure. While there is a general support for the ambitions sought through the introduction streetscape 
upgrades, further refinement of this area is warranted to achieve a sensible balance between the improvement in 
safety of sustainable transport modes and the reasonable vehicle access requirements of residents. A future 
consultation session with residents and street champions is recommended to ensure the refinement of the Hot Spot 
concept is generally supported by residents of Eric, James and Cramer Streets. 

Based on feedback received from the drop-in session, Street Champions Workshop, online survey and individual 
submissions, refinements of the Hot Spot should explore: 

▪ Relocation of the closure to the south of James Street between Cramer Street and Hope Street to: 

o retain the local east-west connection for Eric/James Street residents. 

o maintain east-west access along Bruce Street for local residents south of Cramer Street. 

o limit north-south rat-running along James Street between Bell Street and Murray Street 

▪ Existing crossovers to dwellings will be maintained and the closure will be designed to accommodate necessary 
reversing movements from driveways. 

▪ The design of the closure will maintain the treed verges to either side of the road for shade and privacy to 
adjacent dwellings and seek to incorporate new drought tolerant, native landscaping in place of lawn. 

▪ The road will be upgraded as a new raised paved threshold for pedestrians and cyclists. Seating / rest area will be 
sited adjacent to the existing kerb alignment to maintain clear site lines along the street. 

▪ The relocation of the closure can be matched with the relocation of the proposed Elizabeth Street crossing to the 
south of Raymond Street, to better align with current pedestrian/cycle desire lines. 

▪ Moreland Council have provided in-principle support for a new shared use path from Goff Street, through the 
Merri Creek reserve, to the existing trail (and bridge connection). 

▪ Guide cyclists and pedestrians along Raymond Street or Hope Street, implementing traffic calming measures to 
slow vehicles and provide safety for cyclists ‘climbing’ up the hill (west to east). This may include landscaped 
pinch-points with speed cushions to slow vehicles but allow unimpeded movement for cyclists. 

General 

Other revisions to the Corridor Framework could include: 

▪ In addition to the delivery of the Hot Spot, a Local Area Traffic Management Plan for the surrounding streets may 
be warranted to explore opportunities for additional traffic calming measures to side streets. This may include 
raised tables and pinch-points to deter rat-running to major roads. 

▪ Consider implementing additional traffic calming treatments along the extent of James Street (between Bell 
Street and Murray Road) as part of the ‘hot spot’ upgrade. 

▪ Further liaison with residents of dwellings at the interface with the proposed landscaped pinch points to ensure 
any access requirements are appropriately managed. 
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Area 2: Cramer Street – Gilbert Street to St Georges Road 

 

A total of 76 responses were received for the proposed streetscape improvements. The response to the framework 
ideas can be summarized as follows: 

 

 Framework Yes No Unsure 

Cramer St: dedicated bike lane 89% 7% 4% 

Cramer St: Landscaped pinch points 83% 11% 7% 

McDonald St: Raised side street treatment 91% 5% 4% 

Ford St: raised side street treatment 89% 4% 7% 

Park Ave: raised side street treatment 91% 5% 4% 

Jessie St: roundabout 92% 5% 3% 

Cramer St: protected bike lanes 88% 9% 3% 

Reidford Ave: raised side street treatment 90% 6% 4% 

Cramer St: pedestrian crossing with raised table 92% 5% 3% 

Cramer St: lighting upgrade 97% 3% 0% 

Bond St: raised side street treatment 93% 4% 3% 

Street trees 99% 1% 0% 

Nature strip refresh 96% 3% 1% 
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General feedback from community relating to Area 2 can be summarized as:  

▪ Consistent with Area 1, there is some concern with redistribution of traffic volumes to surrounding side streets. 

▪ Concern with the removal of parking in along Cramer Street 

▪ Acknowledgement the importance to improve cyclist safety. 

▪ Consider greater buffers to bicycle lanes to protect from moving traffic and parked cars.  

▪ Unsure how raised side street treatment will impact cyclists. 

▪ Unsure how pinch points will address traffic calming. It is considered to create a competition between cyclists 
and cars. 

▪ Suggestion to eliminate all parking along Cramer Street between Jessie and St Georges Road, with enhanced 
pedestrian and cycling infrastructure. 

▪ On-street parking should cease in bicycle lanes and barriers should be raised instead of use of tactile pavement. 

▪ The upgrades are trying to inconvenience car drivers. 

▪ Unsure about demand for bicycle lanes along this section of Cramer Street. 

▪ Increase canopy tree planting on Cramer Street with large canopy trees similar to western section of Murray 
Road from Elizabeth to Gilbert. Existing trees are exotic Pyrus trees and too small and too far apart to provide 
substantial shade for walkers east-west along Cramer in the morning and evening time.  

▪ Prioritise tree planting in this area to increase canopy and overall amenity, reduce temperature variation and make 
it more pleasant for pedestrians and cyclists. 

▪ Residents who live adjacent to the pedestrian crossing on Cramer St near the roundabout at Jessie St, have 
issues with the noise of the signals.  

▪ Reduce speed limit to complement other measures (and consistent with the speed limit around the PW Primary 
School).  

▪ Additional landscape pinch points at the entrance of the TAFE to further prioritise pedestrians and cyclists over 
vehicles at this priority point. 

▪ Infrastructure and traffic calming measures that would make it difficult or less desirable for heavy vehicles to 
move through these streets would assist.  

▪ Incentives for local residents to get rid of additional cars and use sustainable transport.  

▪ Plan for sufficient bike parking in municipality to make cycling easier than driving.  

▪ Widespread promotion of benefits of the project and impact on walking and cycling will further complement the 
public’s use of their community spaces as intended. 

▪ Accessibility for pedestrians, joggers, and cyclists make Darebin a great Council to live in. 

▪ Bike lane along Cramer St between St Georges Road/Jessie St is worn out, narrow and dangerous with parked 
cars.  

▪ Good plans, would like to see more protected bicycle lanes along all of Cramer St. Really love the Roundabout 
plan. 

▪ Provide marked advance stop lanes for bicycles the intersection of St Georges Road. 

▪ Introduce more permit parking for local residents. 

▪ Seating should be included along the nature strips for amenity. 

▪ Install fixed position cameras between Gilbert and Jessie St. 

▪ Employ more crossing guards along St Georges Road and intersections for school children. Needed on Cramer St 
pedestrian crossing near Jessie St, corner of Cramer and St Georges and additional one on corner of St Georges 
and Murray.  
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General feedback from community in relation to areas outside of the corridor: 

▪ If Cramer St becomes single vehicle lane at St Georges intersection, then can traffic signal time for east-west 
traffic be extended to a longer time to allow more cars to get through and allow vehicles to turn right onto St 
Georges Road.  

▪ Extend the bike path or appropriate cycle route across St Georges Road and between St Georges Road and rail 
line. 

▪ Infrastructure and traffic calming measures that would make it difficult or less desirable for heavy vehicles to 
move through these streets. 

▪ Incentives for local residents to get rid of additional cars and use sustainable transport. Plan for sufficient bike 
parking in municipality. 

▪ Question reliance on level crossing removal – what happens if this project doesn’t proceed. 

▪ Need pedestrian crossing over Gilbert at the top of Bruce to address passengers getting of tram. 

Jessie Street & Cramer Street Roundabout Hot Spot 

89% of respondents supported the proposed sketch concept for the Jessie 
Street Hot Spot. 

Responses in support of the Hot Spot can be summarized as: 

▪ General support for plan and streetscape improvements. 

▪ Increased livability for community. 

▪ Increased community, pedestrian and cycling safety. 

▪ Support for separate bicycle lanes. 

▪ Support for Cramer St/Jessie St roundabout improvements. 

Responses critical of the Hot Spot can be summarized as: 

▪ Concern with car parking in the area (particularly at TAFE). 

▪ Single car treatment to east may result in traffic backing up into 
roundabout, stopping southbound traffic. 

▪ Introduction of bicycle lane will reduce visibility for houses on the corners. 

▪ Concern for knock-on impact for rat-running in other side streets. 

▪ Won’t impact on number of vehicles picking up children from nearby schools. 

 
Jessie Street Hot Spot: Percentage of support 

 
Jessie Street Hot Spot: Concept sketch 
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Community recommendations and suggestions for the refinement of the hot spot include: 

▪ Topography should be taken into account – cars approach faster downhill from north and west. 

▪ More buffer/separation needed from cars and bikes for Preston High School students and primary school 
students. 

▪ Consider footpath paving treatments around the footpath side of the roundabout to integrate around the 
intersection to delineate pedestrian environment. 

▪ Add signage to all areas indicating give way to pedestrians at all times for the roundabout crossing. 

▪ Increase tree planting including large canopy trees, natives and indigenous, bee friendly flowers to improve 
shading, amenity and biodiversity. 

▪ Consider noise sensitive detector at roundabout crossing to limit night time disturbance. 

▪ Consider reducing speed limits to complement other measures (and consistent with the speed limit around the 
PW Primary School). 

▪ Getting onto roundabout can be tricky due to hill when travelling westwards. After coming to a stop at 
roundabout, being able to take off from a flat spot would be easier. 

Public drop-in session 

Date: Thursday 6th February 6-7pm 
Attendees: 15 
Format: informal table discussions for Area 1 and 2 (including corresponding hot spots) 

Area 2: Summary of feedback 

Drop-in session attendees were generally supportive of the proposed improvements to Cramer Street. This included 
the new protected bike lanes and acknowledgment that beautiful, clean streets will attract more pedestrians. Several 
suggestions for the refinement of the framework include the provision of more seats at pause points to cater to the 
elderly and to ensure upgrades improve safety and cleanliness of the area. 

The Hot Spot concept was highly supported, with participants acknowledging the need for improvements in this 
location due to high volumes of vehicle traffic and nearby destinations that are commonly accessed by walking 
(schools and parks). The provision of zebra crossings at all approaches and the off-road bike paths were supported. 
Concerns were initially raised regarding the use of pavement to distinguish pedestrian and cycle area on kerb. Through 
discussions it was acknowledged the pavement pattern alone can be adequate in separating movement modes. 
Landscaping to the kerb (at roundabout edges) was highly supported as a means to slow vehicles and improve 
amenity. 
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Street Champions Workshop 

Date: Thursday 6th February 7:30-8:30pm 
Attendees: 4 
Format: table discussion and sketching of ideas for the refinement of Areas. 

Area 2 and Hot Spot 2: Gilbert Road to Jessie Street 

▪ Street champions were highly supportive of the proposed bike treatments in this area. 

▪ There was support for the removal of parking along the south side of Cramer Street (between Jessie Street and 
St Georges Road) given Council had undertaken parking assessments which determined parking could be 
accommodated elsewhere. 

▪ The protected bike lane east of Jessie Street was highly supported as a means of providing for the safe 
movement of younger or less confident cyclists. 

▪ The Street Champion group were highly supportive of the proposed roundabout concept, providing opportunities 
for cyclists to travel through a shared arrangement around the intersection. 

▪ This concept provides considerable benefit to young families, ensuring children can safely travel along Cramer 
Street, completely separated from vehicles. 

▪ Suggestions for the improvement of the concept included opportunities for public art and additional landscaping 
that speaks to the multi-cultural character of the area. 

▪ There is a need to provide wider footpaths to allow pram and wheelchair users to transit safely along the corridor. 
Council highlighted through discussion that footpath upgrades are part of a separate strategy and would be 
upgraded as part of the existing program. 

▪ Additional trees for shade to footpaths was a key issue raised. There have been recent tree removals in the area 
which have significantly impacted on the shade to the public realm. Any opportunity to increase canopy cover 
along Cramer Street is highly supported. 

▪ A key message from this workshop was to ensure the corridor improvements encourage people to stay in Preston 
and not just move through. 

▪ The HW Zwar Reserve is identified as a highly popular public open space for the local community. While 
improvements to the reserve are out of scope with this project, opportunity exists to ensure improvements at the 
edges of the park are inviting and provide safe access for people of all ages and abilities. 

 

Area 2 Next Step Recommendations 

Jessie Street Hot Spot 

▪ Ensure the concept design provides opportunity for public art or community art intervention at the park interface. 

▪ Provide shade and additional landscaping around the proposed rest area. 

▪ Indicate an area within the park at Cramer Street to be set aside for a larger bike parking area to accommodate 
for families who ride to the playground. 

▪ Ensure there is signage at roundabout approaches to indicate the shared path arrangement to cyclists.  



Streets for People Concept Development I Corridor 5: Preston Activity Link (West) 

Hansen Partnership Pty Ltd 16 

General Recommendations 

Other revisions to the Corridor Framework could include: 

▪ Council to consider a long-term strategy to potentially deliver protected bike lanes between Gilbert Street and
Jessie Street, as a continuation of the proposed protected bike lanes to the east of Jessie Street. This would
involve the removal of parking to one side of the street, however, provide legible and consistent bike
infrastructure for over 800m.

▪ In tandem with wayfinding signage at the intersection with St Georges Road,  provide a bike storage box at the
signals to prioritize cycle movement onto the St Georges Road trail.

▪ Opportunity to an provide additional seating/rest node between Jessie and Gilbert Street. This could be located
with an existing community use, such as the Mosque.



Appendix C 

Streets for People Preston Activity Link (West) Draft Concept Designs for 

James Street 



Draft Concept for Preston Activity Link (West) Round 3 Engagement: 

Trial road closure / pocket park on James Street 

 

1. Implement a pocket park at James Street 
(between Cramer Street and Hope Street) by 
extending the kerb and restricting through 
vehicle traffic. 

2. Allow cycle access through the pocket park as 
a safe transition between Cramer St and 
Raymond Street sections of the Streets for 
People corridor. 

3. The surface of the pocket park will be 
designed to delineate pedestrian and cycle 
movement while providing opportunities for 
permeable paving to reduce storm water 
runoff. 

4. Maintain existing footpaths. 

5. Retain safe access to existing driveways. 

6. Accommodate informal seating areas, a bike 
station and low-level lighting. 

7. Implement new canopy tree and native 
drought-tolerant understory planting. 

8. Opportunity for a rain garden. 

9. Wayfinding opportunities. 

10. Demarcation on road to show ‘slow zone’ for 
approaching traffic. 

11. To the north of James Street, implement 
landscaped pinch point with raised platform 
to; reduce traffic rat-running, vehicle speeds 
and increase driver awareness of the changed 
road environment. 

This is a draft concept only for consultation 

purposes, and not the final design. 



Appendix D 

Streets for People Preston Activity Link Round 1 Engagement Summary 
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Introduction 

About the Project 

The Streets for People project builds on a significant body of work prepared in the earlier Feasibility Study in 2018, 
which sought to restore a balance in the role of streets between their functional modal requirements and their role 
in defining places and spaces for people. 

Out of the 8 corridors that formed part of the Feasibility Study, this project seeks to further develop 2 designated 
corridors in Reservoir North and Preston (Corridor 4 and Corridor 5) into Concept Designs, to deliver the ambitions 
of the evolving Framework Concept Plans in an innovative yet cost-effective manner.  

The Streets for People project is influenced by the following Guiding Principles: 

▪ Prioritise People - Recognising people as the main users of streets and that future street design should
maximise opportunities to improve pedestrian safety and amenity.

▪ Minimising conflict between the varying modes of transport, with higher priority given to pedestrian and
cyclists without compromising the functional role of streets and requirements to support adjacent
existing and future uses.

▪ Increasing cycling confidence along the corridors by providing high-quality cycling infrastructure that is
well connected, easily navigated with varying degrees of separation and safety from moving traffic.
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Study Corridors 
Certain portions of the Study Corridors have been excluded from this Project in response to other on-going 
projects undertaken by LXRA and Council. The exclusion areas have effectively set the Study Corridors into 4 
quadrants: 

Corridor 4: Reservoir North 
▪ Reservoir West (along Broadhurst Avenue, between Merri Creek & High Street)
▪ Reservoir East (along Crookston Road, between Cheddar Road & Dunne Street)

Corridor 5: Preston 
▪ Preston West (along Cramer Street, between Elizabeth and St Georges Road)
▪ Preston East (along Gower Street, between Plenty Road and Darebin Creek)
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Project Process 
This project has been undertaken based on the following process: 
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Community and Stakeholder Engagement 
Summary – Phase 1 

There are 2 phases of community engagement processes including: 

▪ Phase 1: Issues and Opportunities (March 2019) – included in this report

▪ Phase 2: Confirming the Ideas (May 2019) – not included in this report

PHASE 1 COMMUNITY ENGAGEMENT SUMMARY 

In February 2019, Hansen Partnership were engaged by Darebin City Council (Council) to gather feedback on 

issues and opportunities for streetscape improvements and sustainable transport upgrades in Corridor 4 (Northern 

Reservoir Corridor) and Corridor 5 (Preston Activity Link). The Community engagement also sought to present 

location specific ideas for improvement and gain an appreciation of community aspirations for the future of their 

streets based on a detailed understanding of place. 

The first round of community consultation was undertaken from 1st March to 30th March 2019 during Stage 2 of 

the overarching ‘Streets for People’ project. Stage 1 of the project sought to clarify Draft Framework Plans for both 

corridors, based on the earlier Streets for People Feasibility Study (prepared in 2018). This material formed a key 

part of the consultation phase where project ideas could be tested and discussed by consultation participants. 

The purpose of the Community Engagement is to inform the refinement of the Framework Plans, ensuring that 

recommended future streetscape improvements and transport upgrades are embedded in an appreciation of the 

complexities that make up each neighbourhood and will ultimately be championed by the community who live, 

work and visit these areas. 

About this Engagement Summary 

The following report provides an overview of the engagement process followed by a summary of the feedback 

received for each corridor and key issues for further investigation and refinement by the Project Team. 

Corridors 4 and 5 are effectively divided into 2 segments (east and west), with an exclusionary zone in the centre, 

due to pending Level Crossing Removal projects. The consultation summary seeks to clarify the key issues and 

themes that have emerged from each segment along the corridors, acknowledging the variations in street 

condition, neighbourhood character, activities and population which may warrant alternative solutions for future 

upgrades and improvements. 

Community Engagement Process 

The Community Engagement process sought to gain an appreciation of the complexity of each corridor, focusing 

on how people currently use the study area and their appetite for future upgrades and improvements centred 

around the ‘Streets for People’ ethos. The process also sought to identifying key concerns relating to the various 

modes of transport (driving, walking, cycling) as well as the look and feel of the study area. 
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Hansen Partnership and Council curated a range of platforms for the community to be informed and contribute to 

the future of the streets. Activities included: 

▪ Online Survey open from 1st March to 18th March 2019.

▪ Flyer drop to local residents in each study area (distributed to 7000 households).

▪ Online Survey for each corridor

▪ Have your Say page including a question forum moderated by Council

▪ A drop-in session for each corridor on the 16th of March at the Preston Library and Reservoir Library.

▪ Two Street Champion Workshops on the 30th March at the Preston Shire Hall.



Streets for People Project (Preston & Reservoir) | Consultation Summary: Phase 1 

Hansen Partnership Pty Ltd 8 

▪ A number of participants identified streets within and adjacent to the study area which facilitate high

levels of rat-running during peak times and are concerned for flow on effects if limitations are put in place

in certain streets (as opposed to others). This was common along Bolderwood Parade in the east of the

study area.

▪ A number of participants also raised concerns for the reduction of on-street parking, to accommodate

cycle infrastructure or traffic calming treatments, and the impact of car parking availability for their

families and friends.

▪ There are concerns about the condition of footpaths along the corridor (and in all of Reservoir more

broadly), where surfaces are uneven or present tripping hazards for the elderly and pedestrians with

mobility limitations.

▪ Some participants were also concerned about the lack of legibility or sense of belonging for cyclists along

the corridor, although they rely on the east-west corridor to access off-road bike paths. They felt there

was a general perception, they were not welcome in the space due to the behaviour of drivers and lack

of wayfinding dedicated to cycling.

▪ The Edgars Creek bridge was a key concern for both pedestrians and cyclists given the narrow road

width and footpath extent to facilitate safe movement. The existing pedestrian refuge in the middle of

the road is considered helpful for the elderly to stage their crossing. However a raised crossing was

generally well received to slow vehicles and increase sightlines to pedestrians.

▪ While outside of the projects scope, there was considerable discussion surrounding the intersection with

High Street and the underpass at Ruthven Station, and this was seen by many as a missing link for

pedestrians and cyclists.

Summary of Key Opportunities 

▪ There was general support for an increase in street planting (trees and understorey) with an appropriate

plant selection to maintain visibility from residential driveways while ensuring they are low maintenance

and drought tolerant. Participants would like to see a rethink of nature strip plantings with the potential

to coordinate working bees with local residents in key pockets along the corridor.

▪ Participants were supportive of more pedestrian crossings associated with bus stops along Bolderwood

Parade in association with shelters.

▪ Participants were supportive of the opportunity to improve the East-West cycle link with wayfinding

signage and bike stations.

▪ Many participants requested more areas of open space or better use of existing areas for activities and

recreation (specifically at Edgars Creek and Broadhurst Avenue Reserve).

Emerging ideas and considerations 

▪ Council to undertake further traffic investigations to identify opportunities to divert large vehicles away

from Corridor 4 (west) particularly at round-abouts on Radford and Massey Streets, associated with the

industrial area to the south of Broadhurst Avenue.

▪ Broadhurst Avenue at the Edgars Creek bridge presents considerable opportunity for improvements to

provide safer access to pedestrians entering the street from the existing creek trail and manage cycle

movement across the bridge given its narrow width.

▪ Council to undertake further traffic investigations (as part of existing Local Area Traffic Management

Study) to identify opportunities restrict rat-running along Bolderwood Parade and Rathcown Street.
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Corridor 5: Preston Activity Link 

Drop-in Session Summary 

Number of Participants: Approximately 30 people in attendance 

Format: 

The Drop-in session was held at the Preston Library Forecourt between 10-12pm on the 16th March, 2019. 

Material used at the venue included: 

▪ Draft Framework Plans printed at A1 and displayed on tables. Participants were able to review emerging

ideas and provide feedback or ideas for specific areas using Post-It-notes.

▪ Dot-What’s-Hot poster illustrating precedent images of activities, landscape, transport and treatments

where participants could place a sticker on the images they liked.

▪ An interactive street cross-section allowing people to design and discuss their dream street based on

standard dimensions of transport infrastructure and street elements.

▪ A1 aerial maps for visual reference and detailed discussion about locations along the corridor.

▪ Existing conditions maps from the Feasibility Study to communicate the network of corridors and the

purpose of the project.

Summary of Key Challenges 

▪ There were mixed opinions for the introduction of a protected bike lane along Cramer Street (east of High

Street). It was unclear to many participants how this infrastructure functions and how it ‘improves’ safety

for pedestrians and cyclists. Clearer communication tools are required to demonstrate to the community

the function and improved safety of any road reconfigurations for bike paths.

▪ There is a strong need to manage the function of potential protected bike paths (Copenhagen-style)

along Gower Street with pedestrian flows and people exiting/entering parked cars, particularly where

Kindergartens or community uses are located (Gower Street Kindergarten).

▪ Participants also identified the need to cater to riders of all ages and abilities, including families who ride

in groups and require wider bike paths to allow adults to ride next to children.

▪ It was identified that Copenhagen Bike paths can restrict a cyclists ability to overtake other cyclists,

depending on the width of the bike path, therefore creating a less safe cycling environment.
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▪ Participants identified Chifley Drive as being an undesirable route for people to walk or ride to access

Darebin Creek, and would generally avoid the area.

▪ Many participants identified the east end of the corridor (Gower Street), surrounding the industrial estate

and TW Blake Park as being unsafe or uninviting due to the lack of people or interactive uses.

▪ Managing the balance between car parking demands at key destinations (Mosque, TAFE or Activity

Centre) and the need to provide safer dedicated or protected bike infrastructure that encourages people

to cycle.

▪ Residents identified flooding issues to the east of the study area surrounding Patterson Street and Plenty

Road.

▪ While outside of the study area, many participants identified Gower Street, between High Street and St

Georges Road as being difficult and unsafe for cyclists to access the north-south pipe trail.

Summary of Opportunities 

▪ Participants were highly supportive of improved street greening and planting opportunities along the

corridor to provide shade and amenity. Particularly at intersections with residential side streets. Native

plantings were generally preferred, ensuring they are drought tolerant and low maintenance.

▪ Participants were generally supportive of improved bike paths, incorporating buffers (painted or vertical)

to increase perceptions of safety.

▪ Participants saw the need to improve traffic signals to prioritise cycle movement at key intersections.

▪ There was considerable support for additional bike related infrastructure along the corridor including bike

stations, bike parking, wayfinding signage and rest areas.

▪ Participants identified a need for more ‘pause-points’ and small open spaces for people to sit and gather.

▪ There was high support for raised intersections on side streets to improve pedestrian safety and slow

vehicles turning onto the corridor. Many participants identified the importance of the corridor as a key

pedestrian link to important destinations such as schools, childcare, shops and library.

▪ There was general support for the reduction of vehicle speeds and introduction of traffic calming

measures along the corridor to alleviate rat-running and hoon driving

Emerging ideas and considerations 

▪ Ongoing liaison with Moreland City Council to legitimise a bike link across Elizabeth Street in the west

toward Merri Creek Trail.

▪ Council to investigate long term ambition to implement a cycle/pedestrian only creek connection to the

end of Gower Street, to avoid Chifley Drive and Murray Road.
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Online Survey Summary 

Number of Survey Participants: 92 

Age Groups: 

▪ 14 and under: 0%

▪ 15-24: 3.16%

▪ 25-34: 18.95%
▪ 35-44: 49.47%

▪ 45-54: 15.79%

▪ 55-64: 8.42%
▪ 65-74: 3.16%

▪ 75-84: 1.05%
▪ 85 and above: 0.0

Distribution of participants: 

▪ Preston West: 45.65%

▪ Reservoir East: 54.35%

Note: 3 skipped 

Relationship to the study area: 

▪ Resident: 67.37%

▪ Frequent visitor: 21.05%
▪ Occasional visitor: 16.84%

▪ Access public transport: 13.68%

▪ Employee: 6.32%

▪ Business: 2.11%
▪ Other: 1.05%

▪ Student: 0%
▪ First time visitor: 0%

Accessibility 

▪ 5% of participants stated to have physical limitations that prevent them from walking, bicycling, or

driving.
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What We Heard 

Preston West  

Existing Transport and Movement 

▪ During weekdays, 33% of participants rely on a car as the primary mode of travel. Cycling accounted for

26%, while walking accounted for 21% and Tram 17%.

▪ On weekends, car usage increased to 52% as the primary mode of travel. Walking slightly increased to

24% while cycling decreased to 17%.

Future Transport Preference/Advocacy 

Participants were also asked to select a preferred ‘alternative’ mode of transport to be promoted to reduce car 

traffic. A total of 78% of participants selected walking, followed by cycling and public transport options.  

Street Priorities 

Where participants were asked to rank the importance of various movement and streetscape attributes according 

to their preference: 

▪ Walking paths was the highest ranked streetscape attribute, with 81% of participants ranking it in their

top 3.

▪ Street trees and vegetation scored second highest, with 67% of participants ranking it in their top 3.

▪ Followed by Public Transport, cycling paths and convenient driving.
▪ On-street parking scored the lowest, with 69% of participants ranking this attribute as least important

(Number 6).
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Quality of Streets 

Participants were asked to rate the quality of movement and streetscape attributes in their area: 

▪ Convenient driving was considered ‘OK’ or ‘Good’, equating to over 71% of responses.

▪ Public transport accessibility was rated as ‘OK’ or ‘Good’ according to approximately 76% of responses.

▪ On-Street parking was generally considered to be ‘OK’ or ‘Good’ according to over 74% of participants.

▪ The quality of walking paths was rated as ‘OK’ according to over 50% of participants.
▪ Street trees and vegetation were also considered to generally be of an OK or poor quality according to

approximately 71% of participants.

▪ Cycling paths were generally considered of poor quality according to over 48% of participants.

Streets for People scenarios 

Participants were asked to rank a series of scenarios about how they use their street for movement and amenity. 

▪ I would allow my children to walk or cycle to school by themselves (33% agree, 28% disagree).

▪ I consider cycling a risky form of transport along my street (48% agree, 33% disagree).

▪ I frequently walk to my local convenient store/ parks (86% agree or strongly agree).
▪ I consider walking and/or running in my neighbourhood important to my health and wellbeing (95% agree

or strongly agree).

▪ I would rely less on my car if there were safer bike paths (69% agree or strongly agree)

▪ I do not rely on on-street parking (73% agree or strongly agree).

▪ I feel safe walking at night along my street (48% agree, 29% disagree).
▪ I do not rely on signage to find my way around my neighbourhood (76% agree or strongly agree).

▪ My street will benefit from more trees and landscaping (69% strongly agree).
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Special attributes 

Participants were asked to describe what is special about their streets. The common attributes included: 

▪ Cultural diversity and sense of neighbourhood;

▪ The presence of street trees and parks;

▪ Its quietness;

▪ Connections to shops and public transport; and
▪ Its width.

Convenience of Movement 

Participants were asked to select interventions or upgrades improve convenience of access and transport. The top 

5 include: 

▪ Improved crossings and junctions (67%);

▪ More shade (55%);

▪ More street trees (50%);
▪ Less cars and bicycle lanes (equal 48%);

▪ More outdoor activities (38%); and

▪ Wider footpaths and public art interventions (equal 33%).

Several additional suggestions related to improved public transport connections and facilities as well as improving 

flow of vehicle traffic along the corridor. 

Ideas for improvements 

Participants were asked to select ideas and images which describe their understanding of people-friendly streets. 

The top 5 responses include: 

▪ Street greening;
▪ More pedestrian crossings;

▪ Protected bike paths;
▪ Water sensitive urban design; and

▪ Slower car speeds.
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What We Heard 

Preston East  

Existing Transport and Movement 

▪ During weekdays, 34% of participants rely on a car as the primary mode of travel

▪ Cycling 26%, walking and Tram both accounted for 16%

▪ On weekends, car usage increased to 48% as the primary mode of travel.

▪ Walking accounted for 28% and cycling 18%.

Future Transport Preference/Advocacy 

Participants were also asked to select a preferred ‘alternative’ mode of transport to be promoted to reduce car 

traffic. 70% of participants chose walking and 64% of participants chose cycling. Public transport accounted for 

32% - 42%.  

Street Priorities 

Where participants were asked to rank the importance of various movement and streetscape attributes according 

to their preference: 

▪ Walking paths was the highest ranked streetscape attribute, with 73% of participants ranking it in their

top 3.
▪ Public Transport scored second highest, with 71% of participants ranking it in their top 3.
▪ Followed by Street trees and vegetation, cycling paths and convenient driving.

▪ On-street parking scored the lowest, with 43% of participants ranking this attribute as least important
(Number 6).
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Quality of Streets 

Participants were asked to rate the quality of movement and streetscape attributes in their area: 

▪ On-Street parking was generally considered to be ‘OK’ or ‘Good’ according to over 72% of participants.

▪ Convenient driving was considered ‘OK’ or ‘Good’, equating to over 78% of responses.

▪ Public transport accessibility was rated as ‘OK’ or ‘Good’ according to approximately 74% of responses.

▪ The quality of walking paths was rated as ‘OK’ or ‘Good’ according to over 70% of participants.
▪ Street trees and vegetation were also considered to generally be of an OK or poor quality according to

approximately 82% of participants.

▪ Cycling paths were generally considered of poor quality according to over 40% of participants.

Streets for People scenarios 

Participants were asked to rank a series of scenarios about how they use their street for movement and amenity. 

▪ I would allow my children to walk or cycle to school by themselves (33% agree, 33% disagree or strongly

disagree).

▪ I consider cycling a risky form of transport along my street (44% agree, 33% disagree).
▪ I frequently walk to my local convenient store/ parks (86% agree or strongly agree).

▪ I consider walking and/or running in my neighbourhood important to my health and wellbeing (94% agree

or strongly agree).

▪ I would rely less on my car if there were safer bike paths (65% agree or strongly agree).

▪ I do not rely on on-street parking (57% agree or strongly agree).
▪ I feel safe walking at night along my street (46% agree, 28% disagree).

▪ I do not rely on signage to find my way around my neighbourhood (72% agree or strongly agree).
▪ My street will benefit from more trees and landscaping (69% strongly agree).
▪ I would rely less on my car if there were safer bike paths (74% agree or strongly agree).
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Special attributes 

Participants were asked to describe what is special about their streets. The common attributes included: 

▪ Connections to shops and public transport;

▪ Cultural diversity and sense of neighbourhood;

▪ Its quietness;

▪ The presence of street trees and parks; and
▪ Its width.

Convenience of Movement 

Participants were asked to select interventions or upgrades improve convenience of access and transport. The top 

5 include: 

▪ Improved crossings and junctions (62%);

▪ Bicycle lanes (56%);

▪ Less cars (48%);
▪ Slower car speeds (38%); and

▪ Improved lighting (34%).

Several additional suggestions related to improved public transport connections and facilities as well as improving 

flow of vehicle traffic along the corridor. 

Ideas for improvements 

Participants were asked to select ideas and images which describe their understanding of people-friendly streets. 

The top 5 responses include: 

▪ Street greening;

▪ Improved lighting;
▪ Protected bike paths;

▪ More pedestrian crossings; and
▪ Water sensitive urban design.
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Street Champions Workshop Summary 

Format: 

The Street Champions Workshop for Preston Activity Link was held on Saturday 30th March 2019 at the Preston 

Shire Hall. The structure of the workshop included: 

▪ Introductory presentation about the project, Council’s ambition for sustainable transport and the role of
the Street Champion in the project process.

▪ Individual introductions of Street Champion participants presenting their idea for the future of their street.

▪ Table discussions for each side of the corridor (east and west) to present and gain feedback from the
participants about the proposed design treatments.

▪ Presentation of preliminary sketch concepts of two Hot Spots and engage in further design discussion
and drawing to refine the proposed treatments at these locations.

▪ Street Champion presentation to the wider group to discuss workshop outcomes and ideas.

PRESTON (EAST AND WEST) 

Ideas and ambitions for achieving Streets for People  as recommended by participants included the following (in 

no particular order): 

▪ Safe cycling;
▪ Streetscape improvement;

▪ Traffic management;
▪ Safe pedestrian access;

▪ Family children safety;

▪ Less traffic / rat running;

▪ Playful;

▪ Standard for safe cycle / pedestrians;

▪ Respectful street users; and
▪ Improved community health.

PRESTON EAST 

Key issues  

The key issues identified by the participants along this section of the corridor included: 

▪ Gower Street (east of Albert Street) is not pedestrian friendly with incomplete footpaths and heavy

traffic.
▪ Perceived conflict between pedestrian and cyclists.

▪ Flooding issue around South and Patterson Streets.

▪ Copenhagen style bike lane will need to be managed to ensure it does not compromise safety of getting

on/ off parked cars.

▪ Limited sense of unique identity to the street.
▪ Maintenance consideration for new landscaping.

Proposed Framework Ideas: 

Participants are generally supportive of the framework as presented and encourage further exploration of the 

following: 

Overall corridor and beyond: 

▪ Roundabout cycle safety and continuation of line markings;
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▪ Create a demand for more cyclists then deliver the final outcome.

▪ Green line for cyclists;

▪ Improved lighting and utilise street furniture for identity creation;
▪ Raised side street treatment are supported;

▪ Beautifying Streets;

▪ Landscaping opportunity within nature strip;
▪ Pause Points;

▪ Improved roundabouts to include pedestrian crossing;
▪ Encourage traffic movement along main roads instead of the study corridor;
▪ Industrial area to be prioritised for pedestrians; and

▪ Thematic landscape and lighting.

Hot spot 1: Cramer Street Protected Bike Lane 

Participants raised the following comments about the hot spot proposal: 

▪ Consider how to mitigate potential for passengers exiting or entering parked vehicles to conflict with

moving cyclists.

▪ Consider how important land uses such as Kindergarten may be impacted from protected cycle lane.
▪ Consider whether an interim option may be better suited, retaining the current alignment of parking and

cycling and adding a buffer between bike lane and traffic lane.

Hot spot 2: Chifley Drive 

Participants raised the following comments about the hot spot proposal: 

▪ Consider whether the corridor is better suited to continue east along Water Road and investigate the

potential for a new bridge link.
▪ Recognise the importance for safe and intuitive cycling/ pedestrian route to Darebin Creek.

▪ Consider if there is opportunity for signalisation of roundabout at Gower St and Chifley Drive intersection.

Hot Spot 1: Sketch Concept 
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Hot Spot 2: Sketch Concept 
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PRESTON WEST 

Key issues  

The key issues identified by the participants along this section of the corridor included: 

▪ Rat-running from major roads through north-south local streets.

▪ Acknowledge that Murray Road is a higher priority road for vehicle movement but has a lower speed limit

due to school. Cramer Street becomes a preferred corridor for passing traffic.
▪ New units in the area increasing reliance on on-street parking.

▪ While outside the study area, the corridor intersection with St Georges Road is highly dangerous for

cyclists
▪ Existing roundabout configurations are dangerous for cyclists, forcing bikes to share with vehicles.

▪ The bike path terminates at the intersection with Gilbert Street, making it difficult to cross safely.
▪ The corridor conditions are difficult for families to ride on the road. While there is a preference to use the

bike path (as opposed to the footpath), is can be challenging to safely cross intersections and avoid fast

moving traffic.

▪ Eric Street is generally avoided as a cycle link to Merri Creek due to significant slope.

▪ Lack of seating and rest areas along corridor for families with children.

Proposed Framework Ideas: 

Participants are generally supportive of the framework as presented and encourage further exploration of the 

following: 

▪ Participants showed high support for intersection upgrades to side streets as a way to slow the speed of
vehicles entering and exiting Cramer Street. Specifically, raised side intersections were highly

encouraged acknowledging the additional benefit of improved pedestrian accessibility and pedestrian
priority (adding a zebra crossing).

▪ Participants were supportive of the dedicated roundabout for pedestrians and cyclists, referring to Moray

Street South Melbourne as the precedent benchmark.
▪ The removal of parking to the sough of Cramer Street was supported in principle as a way to provide

greater safety for cyclists and slow the speed of vehicles. Further investigation was required to

determine impacts on residents and community uses.
▪ Consider implementing wayfinding signage and bike/pedestrian promotional signage along the corridor to

alert users of sustainable transport priority.

Hot spot 1: Cramer Street dedicated bike path 

Participants were generally supportive of the proposed concept sketch with additional items to consider including: 

▪ Supportive of the separated bike path (on-kerb) and raised zebra crossings at the Jessie Street
roundabout. Consider incorporating flashing lights or signals to alert drivers of pedestrian and cycle

priority.
▪ Investigate impact of any parking removal (south side) to existing community uses in the area including

Mosque, Church, TAFE and public open space.

▪ Implement a seating or rest node at the Jessie Street intersection within the public open space.
▪ Implement bike racks at the Cramer Street frontage in the public open space.
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Hot spot 2: James Street vehicle restriction 

Participants were generally supportive of the proposed concept sketch with additional items to consider including: 

▪ Eric Street is generally avoided as a cyclist route to Merri Creek given steep topography. Participants

would generally travel south of James Street to Booth Street or north to Murray Road as a way to cross

Elizabeth Street.

▪ Participants suggested the road closure and open space may be better suited to the south of Cramer as
a means of restricting rat-running and correlating with typical bike movement to and from the west.

▪ As an alternative, participants suggested to integrate a pinch-point to the south in combination with the

road closure to the north. This would slow vehicles along the entire extent and allow for safer bike riding

to both the north and south.
▪ It was acknowledged that the road closure to the north of Cramer would still be useful for pedestrians

(particularly families) as a rest point after travelling uphill along Eric Street.
▪ The Hot Spot design should also incorporate wayfinding signage and promotional signage about the

corridor designation for walking and cycling.

▪ Seating, tree shade and a bike station were other elements that were requested as part of the new open
space.

Hot Spot 1: Sketch Concept 
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Hot Spot 2: Sketch Concept 
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APPENDIX 1:
ONLINE SURVEY QUESTIONS 



Streets for People Survey (Preston)

1. The Study Area is split into 2 precincts (refer to map below). Please select the
precinct you are responding to.

Preston (West)

Preston (East)

Preston Corridor

1



2. What’s your relationship with the study area?

Resident

Employee

Student

Frequent visitor (more than 4 times a week)

Business

Occasional visitor (less than 4 times a week)

First time visitor

Access the train station or tram stop

Other (please specify)

3. Do you have physical limitations that prevent you from walking, bicycling, or
driving?

Yes

No

4. What’s your primary mode of travel on weekdays?

Cycling

Walking

Car

Bus

Train

Tram

Other

2



5. What’s your primary mode of travel on weekends?

Cycling

Walking

Car

Bus

Train

Tram

Other:

6. Rank each of these from most important (1) to least important (6) for you?

´ On street car parking

´ Walking paths

´ Cycling paths

´ Convenient driving

´ Public transport accessibility

´ Street trees and vegetation

 Very Poor Poor Okay Good Very good

Convenient
driving 

Walking paths

On street car
parking

Cycling paths

Public transport
accessibility

Street trees and
vegetation

7. How would you rate each of these today for your area?
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8. What alternate modes of transport do you think should be promoted to reduce
car traffic (private car, taxi’s, ride share) in the study area?

Cycling

Walking

Bus

Tram

Other:

 Strongly Agree Agree Disagree
Strongly
Disagree Unsure

I would allow
my children to
walk or cycle to
school by
themselves.

I consider
cycling a risky
form of
transport along
my street.

I frequently
walk to my local
convenient
store/ parks

I consider
walking and/or
running in my
neighbourhood
important to my
health and
wellbeing.

I would rely less
on my car if
there were safer
bike paths.

I do not rely on
on-street
parking.

9. On a scale from 'strongly agree' to 'strongly disagree', respond to the following
statements:
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I feel safe
walking at night
along my street.

I do not rely on
signage to find
my way around
my
neighbourhood.

My street will
benefit from
more trees and
landscaping.

 Strongly Agree Agree Disagree
Strongly
Disagree Unsure

10. What if anything would make your journey to work/ university/ school more
convenient? (Select at least 3)

less cars

slower car speeds

wider footpaths

bicycle lanes

more street trees

public art and creative engagement i.e live exhibitions, workshops, markets, buskers

more seating

more interactive with retail and cafes i.e more café seating, edible gardens, outdoor

more shade

improved lighting

improved crossings and junctions

improved signage and information

Other (please specify)

11. What do you think is special about your street?
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12. What does a people-friendly street mean to you? (Select all that apply)

3

Pop-up parklets

3

Water Sensitive Urban

Design

3

More pedestrian

crossings

3

Temporary play spaces

3

Protected bike paths

3

Street greening

3

Less car parking

3

More seating and

gathering spaces

6



 
3

Slower car speeds

3

Improved lighting

13. What is your age?

(The information collected will only be used for the purpose of this survey and
Council will treat your privacy confidentially)

0 – 14

15 – 24

25 – 34

35 – 44

45 – 54

55 – 64

65 – 74

75 – 84

85+

7
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